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The motivation for this book came out of a shared belief that what passed as 'theory' in
operations management (OM) was all too often inadequate. In one respect, OM scholars were
bending over backwards to make theories from other fields fit our research problems. In
another, questionable assumptions were being used to apply mathematics to OM problems.
This book provides a succinct summary of the core knowledge of OM through a set of ten
fundamental principles that bring together a century of operations management thinking, and
which cover all basic aspects of the core teaching covered at Master's level.
KEY BENEFIT: This text allows students to apply what they’ve learned to real company
challenges and best practices by offering a multitude of problems in the text and integrated
case studies on video. KEY TOPICS: Its coverage includes an extensive amount of service
applications and firms to give students an in-depth look at operations in the real world.
MARKET: For general business students interested in operations management and gaining the
fundamental working knowledge of a firm.
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Principles of
Operations Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of problems on the
market. The problems found in this text also contain ample support--found in the book's solvedproblems, worked examples, and myomlab, Pearson's new online homework and tutorial
system--to help students complete and understand assignments even when they're not in
class. The eighth edition has been thoroughly updated to reflect operations management
today--and now features myomlab. For a more comprehensive version with a quantitative
modules at the end of the text, see Heizer/Render's Operations Management, 10e.
The Student video library DVDs and the Student CD-ROM contain supplementary material for
Operations management, 9th ed. and Principles of operations management, 7th ed. In the
Virtual Office Hours on the DVDs, the authors walk students through each of the chapter
solved problems. The video cases which supplement the book's content feature real
companies and allow students to watch short video clips and read about the topics. On the CDROM there are also 34 video clips and 28 active models referred to in the text and illustrating
chapter-related topics. Excel problem-solving software is provided to enable creation of
worksheets to model and solve problems.
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found in the Tenth Edition contain ample
support–found in the book’s solved-problems and worked examples–to help readers better
understand concepts important to today’s operations management professionals. For a more
comprehensive version with the business analytic modules at the end of the text, see
Heizer/Render’s Operations Management: Sustainability and Supply Chain Management Plus
MyOMLab with Pearson eText -- Access Card Package, 12/e (0134422406 / 9780134422404).
Also Available with MyOMLabTM This title is available with MyOMLab–an online homework,
tutorial, and assessment program designed to work with this text to engage students and
improve results. Within its structured environment, students practice what they learn, test their
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understanding, and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this content. If you would like to purchase both the
physical text and MyOMLab search for: 0134422414 / 9780134422411 Principles of
Operations Management: Sustainability and Supply Chain Management Plus MyOMLab with
Pearson eText -- Access Card Package, 10/e Package consists of: 0134181980 /
9780134181981 Principles of Operations Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -- Access Card -for Principles of Operations Management: Sustainability and Supply Chain Management
For undergraduate Operations Management courses. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems. Operations
Management presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of problems on the market. The
problems found in this text also contain ample support--found in the book's solved-problems,
worked examples, and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class. Note: This is
the standalone book, if you want the book/access card order the ISBN below: 0133130762 /
9780133130768 Operations Management Plus NEW MyOmLab with Pearson eText -- Access
Card Package Package consists of: 013292062X / 9780132920629 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management 0132921146 / 9780132921145
Operations Management
This essential textbook introduces the work of sport management and sport development from
the perspective of the day-to-day operational challenges faced by managers and sport
development officers. It addresses the practicalities of designing and delivering sport services
safely, efficiently and effectively, for profit or in non-profit contexts. The book covers core topics
such as time management, project management, customer care, developing partnerships,
fundraising, crisis management and research. It adopts a problem-based learning approach,
with a strong, practical focus on putting theory into practice, to illustrate good practice and to
help the reader develop sound operational skills, knowledge and decision-making,
underpinned by the principles of safety, effectiveness and efficiency. It features a range of
diverse international case studies, covering different sports and operational management
challenges, including global pandemics and terrorism. Connecting theories, ideas and scientific
disciplines, the book helps managers approach operations management more creatively,
combining both management and development work to show areas of difference and overlap.
It also introduces systems theory and the principals of marginal gains or small wins, to help
managers develop working cultures which can be utilised in all areas of management,
encouraging a culture of learning, reflection and ethical action. Sport Operations Management
and Development is designed for both practitioners and students working in sport
management, development, coaching or aspects of sport science.
Score your highest in Operations Management Operations management is an important skill
for current and aspiring business leaders to develop and master. It deals with the design and
management of products, processes, services, and supply chains. Operations management is
a growing field and a required course for most undergraduate business majors and MBA
candidates. Now, Operations Management For Dummies serves as an extremely resourceful
aid for this difficult subject. Tracks to a typical course in operations management or operations
strategy, and covers topics such as evaluating and measuring existing systems' performance
and efficiency, materials management and product development, using tools like Six Sigma
and Lean production, designing new, improved processes, and defining, planning, and
controlling costs of projects. Clearly organizes and explains complex topics Serves as an
supplement to your Operations Management textbooks Helps you score your highest in your
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Operations Management course Whether your aim is to earn an undergraduate degree in
business or an MBA, Operations Management For Dummies is indispensable supplemental
reading for your operations management course.
Directed primarily toward undergraduate business college/university majors, this text also
provides practical content to current and aspiring industry professionals. Principles of
Operations Management, 9/e presents a broad introduction to the field of operations in a
realistic and practical manner, while offering the largest and most diverse collection of
problems on the market. The problems found in this text also contain ample support--found in
the book's solved-problems and worked examples. Note: this is the standalone book, if you
want the book/access card order the ISBN below: 0133130754 / 9780133130751 Principles of
Operations Management Plus NEW MyOMLab with Pearson eText -- Access Card Package
Package consists of: 0132968363 / 9780132968362 Principles of Operations Management
0132972549 / 9780132972543 NEW MyOMLab with Pearson eText -- Access Card -- for
Principles of Operations Mangement
The Business Student’s Guide to Sustainable Management has become a core textbook for
business undergraduates. With a full introduction to sustainable management, the textbook
covers all subject areas relevant to business students. This second edition features fully
updated chapters on how to integrate the Sustainable Development Goals into accounting,
marketing, HR and other subjects in management and business studies. Furthermore, this
second edition offers brand new chapters on how to teach the Principles for Responsible
Management Education (PRME) in any business discipline, how to explore new business
models designed to support sustainable development and how to crowdsource for sustainable
solutions. The book contains over 40 ready-made seminars/short workshops which enable
teachers and students to integrate the Sustainable Development Goals (SDGs) into every
discipline in business, including economics, operations, marketing, HR, and financial reporting.
Each chapter follows the same easy-to-use format. The Business Student’s Guide to
Sustainable Management provides a true treasure chest of materials to support staff wanting to
integrate sustainability into their teaching and provides support to effectively embed
sustainability in the curriculum. The chapters also offer a starting point in developing teaching
units for Masters and MBA students. The material is not just useful to people in business
schools, but to those involved in wider scale curriculum change, and those looking to make
links between different disciplines (for example, how to teach system thinking, corporate peacemaking and the crowdsourcing of sustainable solutions). Online Teaching Notes to accompany
each chapter are available on request with the purchase of the book.
Principles of Management is designed to meet the scope and sequence requirements of the
introductory course on management. This is a traditional approach to management using the
leading, planning, organizing, and controlling approach. Management is a broad business
discipline, and the Principles of Management course covers many management areas such as
human resource management and strategic management, as well behavioral areas such as
motivation. No one individual can be an expert in all areas of management, so an additional
benefit of this text is that specialists in a variety of areas have authored individual chapters.
For the core course in Operations Management. Operations Management Flexible Edition 8th
edition delivers the best problems in the industry (ie. examples, solved problems, and
homework problems). This innovative package consists of a core textbook, a Student Lecture
Guide (for note-taking in class), and a student CD-ROM all packaged together. The Flexible
Version contains all the contents and features of their best-selling hardcover text, but packages
them in a new, less-expensive, flexible format. The hardcover version (OM 8e) features 17
core chapters and 6 quantitative modules. A briefer version is also available called Principles
of Operations Management, 6e.
0133407969 / 9780133407969 Principles of Operations Management & NEW MyOMLab with
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Pearson eText -- Access Card & Student CD Package Package consists of: 0132968363 /
9780132968362 Principles of Operations Management 0132972549 / 9780132972543 NEW
MyOMLab with Pearson eText -- Access Card -- for Principles of Operations Mangement
0133401561 / 9780133401561 Student CD for Operations Management
0135033993 / 9780135033999 Principles of Operations Management and Student CD & DVD
Value Package (includes Study Guide) Package consists of 0132449757 / 9780132449755
Principles of Operations Management and Student CD and Student DVD Package
0136126189 / 9780136126188 Study Guide
Creating value through Operations Management. Operations Management provides readers
with a comprehensive framework for addressing operational process and supply chain issues.
This text uses a systemized approach while focusing on issues of current interest. NOTE: This
is the standalone book, if you want the book/access card order the ISBN below: 0132960559 /
9780132960557 Operations Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package Package consists of 0132807394 /
9780132807395 Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Processes and Supply Chains
NOTE: Before purchasing, check with your instructor to ensure you select the correct ISBN.
Several versions of the MyLab(TM)and Mastering(TM) platforms exist for each title, and
registrations are not transferable. To register for and use MyLab or Mastering, you may also
need a Course ID, which your instructor will provide. Used books, rentals, and purchases
made outside of Pearson If purchasing or renting from companies other than Pearson, the
access codes for the MyLab platform may not be included, may be incorrect, or may be
previously redeemed. Check with the seller before completing your purchase. For courses in
operations management. This ISBN is for the MyLab combo card, which includes the MyLab
access card, Pearson eText, and loose-leaf print edition (delivered by mail). A broad
introduction to operations, reinforced with extensive practice problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the largest and most
diverse collection of issues on the market. Problems found in the 11th Edition contain ample
support -- found in the book's solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management professionals. This text is
available in two versions: Operations Management, 13th Edition, a hardcover, and Principles of
Operations Management, 11th Edition, a paperback. Both books include the identical core
Chapters 1-17. However, Operations Management, 13th Edition also includes a Part IV with
seven business analytics modules. Personalize learning with MyLab Operations Management
By combining trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student. Operations
Management Simulations within MyLab give students hands-on experience in real-world roles,
helping them make decisions, think critically, and link course concepts to on-the-job
application.
"For courses in operations management. Principles of Operations Management: Sustainability
and Supply Chain Management presents a broad introduction to the field of operations in a
realistic and practical manner, while offering the largest and most diverse collection of issues
on the market. Problems found in the 11th Edition contain ample support -- found in the book's
solved-problems and worked examples -- to help readers better understand concepts
important to today's operations management professionals." -- Provided by publisher.
A simplified and relevant appraisal of key aspects of Operations Management, especially
tailored for an Arab audience. The text covers the discipline's essential theory, and directly
applies it to real life, local business scenarios for contextualised and engaged student learning.
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In this era of global competition, the demands of customers are growing, and the quest for
quality has never been more urgent. Quality has evolved from a concept into a strategy for
long-term viability. The third edition of Principles of Total Quality explains this strategy for both
the service and manufacturing sectors. This edition addresses the theme of reliability against
the backdrop of increasing litigation in the area of product performance. New chapters also
introduce and provide a historical perspective for Six Sigma, and discuss practical applications
of the concepts of service excellence within healthcare organizations. The book also expands
its analysis of management of process quality, customer focus and satisfaction, organizing for
TQM, control charts for variables, and quality function deployment.
This package contains the following components: -0135106834: Principles of Operations
Management, Student Value Edition -0136119816: DVD Library for Operations Management
Updated with the latest practices, trends, and developments from the field, PRINCIPLES OF
SUPPLY CHAIN MANAGEMENT: A BALANCED APPROACH, 4E guides students step by
step through the management of all supply chain activity while addressing real-world concerns
related to domestic and global supply chains. Comprehensive, one-of-a-kind coverage
encompasses operations, purchasing, logistics, and process integration. The text follows the
natural flow through the supply chain--resulting in one of the most balanced approaches
available. Well-organized chapters demonstrate the practical applications of supply chain
management in today's workplace, and intriguing SCM Profiles provide abundant real-world
business examples. In addition, the fourth edition includes revised and expanded end-ofchapter questions and problems. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.

Anybody working in sport management will be involved in the operation of a
sports facility at some point in their career. It is a core professional competency
at the heart of successful sport business. Sport Facility Operations Management
is a comprehensive and engaging textbook which introduces cutting-edge
concepts in facilities and operations management, including practical guidance
from professional facility managers. Now in a fully revised and updated second
edition—which introduces new chapters on capital investment and operational
decision-making—the book covers all fundamental aspects of sport facility
operations management from a global perspective, including: ownership
structures and financing options planning, design, and construction processes
organizational and human resource management financial and operations
management legal concerns marketing management and event planning risk
assessment and security planning benchmarking and performance management
Each chapter contains newly updated real-world case studies and discussion
questions, innovative 'Technology Now!' features and step-by-step guidance
through every element of successful sport facilities and operations management,
while an expanded companion website offers lecture slides, a sample course
syllabus, a bank of multiple-choice and essay questions, glossary flashcards links
to further reading, and appendices with relevant supplemental documentation.
With a clear structure running from planning through to the application of core
management disciplines, Sport Facility Operations Management is essential
reading for any sport management course.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
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Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -Sustainability is one of the single most important global issues facing the world. A
clear understanding of the issues surrounding climate change, global warming,
air and water pollution, ozone depletion, deforestation, the loss of biodiversity
and global poverty is essential for every future manager in the hospitality
industry. Present and future hospitality executives need to know how sustainable
management systems can be integrated into their businesses while maintaining
and hopefully improving the bottom line. Sustainability in the Hospitality Industry,
second edition, is the only book available to introduce the students to economic,
environmental and social sustainable issues specifically facing the industry as
well as exploring ideas, solutions, and strategies of how to manage operations in
a sustainable way. Since the first edition of this book there have been many
important developments in this field and this second edition has been updated in
the following ways: updated content to reflect recent issues and trends including
hotel energy solutions and green hotel design two new chapters on 'Sustainable
Food' and 'Social Entrepreneurship and Social Value' updated international case
studies throughout to explore key issues and show real life operational responses
to sustainability within the hospitality industry. New case studies on growth hotel
development markets, Asia and the Middle East new practical exercises
throughout to apply your knowledge to real-life sustainability scenarios. This
accessible and comprehensive account of Sustainability in the Hospitality
Industry is essential reading for all students and future managers.
NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of the MyLab(TM)and Mastering(TM) platforms
exist for each title, and registrations are not transferable. To register for and use
MyLab or Mastering, you may also need a Course ID, which your instructor will
provide. Used books, rentals, and purchases made outside of Pearson If
purchasing or renting from companies other than Pearson, the access codes for
the MyLab platform may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your purchase. For courses in
operations management. This ISBN is for the MyLab access card. Pearson eText
is included. A broad introduction to operations, reinforced with extensive practice
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problems Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support
-- found in the book's solved-problems and worked examples -- to help readers
better understand concepts important to today's operations management
professionals. This text is available in two versions: Operations Management,
13th Edition, a hardcover, and Principles of Operations Management, 11th
Edition, a paperback. Both books include the identical core Chapters 1--17.
However, Operations Management, 13th Edition also includes a Part IV with
seven business analytics modules. Personalize learning with MyLab Operations
Management By combining trusted author content with digital tools and a flexible
platform, MyLab personalizes the learning experience and improves results for
each student. Operations Management Simulations within MyLab give students
hands-on experience in real-world roles, helping them make decisions, think
critically, and link course concepts to on-the-job application.
Organisations are now focused on total customer satisfaction. However there is a
lack of understanding the requirements and the customer needs. Total Quality
Management (TQM) integrates all phases and ensures a defect free quality
product. This textbook provides the understanding of all aspects of TQM and the
implementation. This textbook covers all aspects of TQM, discusses quality
systems in detail, highlights the importance of the needs of the customer, and
presents the concept of Total Productive Maintenance (TPM). Written as a
textbook for students of engineering and management, but also explains all
quality systems which will be helpful to all organisations in choosing the correct
quality system and helpful to managers in decision making while analyzing any
process. A solutions manual and power point presentations slides are available
for qualified adoptions.
The key to success and reaching peak performance is integrating three
processes to optimize business through the use of human performance
improvement tools, lean thinking, operational excellence, along with a strong
organizational culture as the underpinning. These components form the basis of
the Peak Performance Model. The tools presented in this book, along with the
case studies, demonstrate how the model is applied and integrated into company
practices. Companies and organizations want to improve their performance, but
many have not integrated the right tools and processes. Through the application
of the Peak Performance Model, every company can achieve and sustain Peak
Performance.
Electronic Inspection Copy available for instructors here Key Concepts in
Operations Management introduces a selection of key concepts and techniques
in the field. Concise, informative and contemporary, with consideration given to
explaining the principles of the topic, as well as the relevant debates and
literature, the book contains over 50 concept entries including: Operations
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Strategy, Managing Innovation, Process Modeling, New Product Development,
Forecasting, Planning and Control, Supply Chain Management, Risk
Management and many more.
For courses in Operations Management. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems
Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Problems found in the Twelfth Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers better understand
concepts important to today’s operations management professionals. For a
briefer version without the business analytic modules at the end of the text, see
Heizer/Render/Munson’s Principles of Operations Management: Sustainability
and Supply Chain Management, 10e (0134181980 / 9780134181981). Also
Available with MyOMLab This title is also available with MyOMLab—an online
homework, tutorial, and assessment program designed to work with this text to
engage students and improve results. Within its structured environment, students
practice what they learn, test their understanding, and pursue a personalized
study plan that helps them better absorb course material and understand difficult
concepts. Note: You are purchasing a standalone product; MyOMLab does not
come packaged with this content. Students, if interested in purchasing this title
with MyOMLab, ask your instructor for the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for more information. If you
would like to purchase both the physical text and MyOMLab, search for:
0134422406 / 9780134422404 Operations Management: Sustainability and
Supply Chain Management Plus MyOMLab with Pearson eText -- Access Card
Package Package consists of: 0134130421 / 9780134130422 Operations
Management: Sustainability and Supply Chain Management 0134165322 /
9780134165325 MyOMLab with Pearson eText -- Access Card -- for Operations
Management: Sustainability and Supply Chain Management
All businesses strive for excellence in today’s technology-based environment in
which customers want solutions at the touch of a button. This highly regarded
textbook provides in-depth coverage of the principles of operations and supply
chain management and explains how to design, implement, and maintain
processes for sustainable competitive advantage. This text offers a unique
combination of theory and practice with a strategic, results-driven approach. Now
in its fourth edition, Operations Management for Business Excellence has been
updated to reflect major advances and future trends in supply chain
management. A new chapter on advanced supply chain concepts covers novel
logistics technology, information systems, customer proximity, sustainability, and
the use of multiple sales channels. As a platform for discussion, the exploration
of future trends includes self-driving vehicles, automation and robotics, and
omnichannel retailing. Features include: A host of international case studies and
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examples to demonstrate how theory translates to practice, including Airbus,
Hewlett Packard, Puma, and Toyota. A consistent structure to aid learning and
retention: Each chapter begins with a detailed set of learning objectives and
finishes with a chapter summary, a set of discussion questions and a list of key
terms. Fully comprehensive with an emphasis on the practical, this textbook
should be core reading for advanced undergraduate and postgraduate students
of operations management and supply chain management. It would also appeal
to executives who desire an understanding of how to achieve and maintain
‘excellence’ in business. Online resources include lecture slides, a glossary, test
questions, downloadable figures, and a bonus chapter on project management.
A broad introduction to operations, reinforced with extensive practice problems.
Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support
-- found in the book's solved-problems and worked examples -- to help readers
better understand concepts important to today's operations management
professionals. This text is available in two versions: Operations Management,
13th Edition, a hardcover, and Principles of Operations Management, 11th
Edition, a paperback. Both books include the identical core Chapters 1--17.
However, Operations Management, 13th Edition also includes a Part IV with
seven business analytics modules. For courses in operations management.
Pearson eText is a simple-to-use, mobile-optimized, personalized reading
experience that can be adopted on its own as the main course material. It lets
students highlight, take notes, and review key vocabulary all in one place, even
when offline. Seamlessly integrated videos and other rich media engage students
and give them access to the help they need, when they need it. Educators can
easily customize the table of contents, schedule readings and share their own
notes with students so they see the connection between their eText and what
they learn in class -- motivating them to keep reading, and keep learning. And,
reading analytics offer insight into how students use the eText, helping educators
tailor their instruction. NOTE: This ISBN is for the Pearson eText access card.
For students purchasing this product from an online retailer, Pearson eText is a
fully digital delivery of Pearson content and should only be purchased when
required by your instructor. In addition to your purchase, you will need a course
invite link, provided by your instructor, to register for and use Pearson eText.
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