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In this book, the IOM makes recommendations for
permitting independent practice for mental health
counselors treating patients within TRICARE--the
DOD's health care benefits program. This would
change current policy, which requires all counselors
to practice under a physician's supervision without
regard to their education, training, licensure or
experience.
Revised and updated to reflect the most recent
developments in the field, the second edition of the
Handbook of Motivational Counseling presents
comprehensive coverage of the development and
identification of motivational problems and the most
effective treatment techniques. Equips clinicians with
specific instructions for enhancing clients’ motivation
for change by targeting their maladaptive
motivational patterns Provides step-by-step
instructions in the administration, scoring, and
interpretation of the motivational assessments, along
with details of how to implement the counseling
procedures Updated to reflect the most current
research and effective treatment techniques, along
with all-new chapters on motive-based approaches,
motivational counseling with the dually diagnosed,
cognitive and motivational retraining, meaningPage 1/25
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centered counseling, and motivation in sport
Showcases various basic motivational techniques
and their adaptations, such as bibliotherapy,
individual therapy, and group counseling, while
demonstrating specialized uses of the techniques,
such as in work settings and rehabilitation medicine
The Institute of Medicine study Crossing the Quality
Chasm (2001) recommended that an
interdisciplinary summit be held to further reform of
health professions education in order to enhance
quality and patient safety. Health Professions
Education: A Bridge to Quality is the follow up to that
summit, held in June 2002, where 150 participants
across disciplines and occupations developed ideas
about how to integrate a core set of competencies
into health professions education. These core
competencies include patient-centered care,
interdisciplinary teams, evidence-based practice,
quality improvement, and informatics. This book
recommends a mix of approaches to health
education improvement, including those related to
oversight processes, the training environment,
research, public reporting, and leadership.
Educators, administrators, and health professionals
can use this book to help achieve an approach to
education that better prepares clinicians to meet
both the needs of patients and the requirements of a
changing health care system.
The author provides an introduction to patient
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counselling for pharmacy students and practicing
pharmacists. She outlines the various ways of
incorporating effective patient counselling into
pharmacy practice and gives specific
recommendations for developing strong counselling
techniques.
"Rapid increases in tests and technologies, media
attention, and the expansion of genetic medicine and
testing beyond conditions that are exclusively
genetic in nature to common chronic illnesses with
both genetic and environmental components (e.g.,
diabetes, heart disease, cancer), have raised
demand for genetic counselling services and
changing the scope of practice. Genetic counselors
help individuals and families understand complex
medical information, including diagnosis, prognosis,
management options, risk, and heredity issues. They
aid patients in decision-making while respecting
ethical, familial, and cultural standards"-Holland-Frei Cancer Medicine, Ninth Edition, offers a
balanced view of the most current knowledge of
cancer science and clinical oncology practice. This
all-new edition is the consummate reference source
for medical oncologists, radiation oncologists,
internists, surgical oncologists, and others who treat
cancer patients. A translational perspective
throughout, integrating cancer biology with cancer
management providing an in depth understanding of
the disease An emphasis on multidisciplinary,
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research-driven patient care to improve outcomes
and optimal use of all appropriate therapies Cuttingedge coverage of personalized cancer care,
including molecular diagnostics and therapeutics
Concise, readable, clinically relevant text with
algorithms, guidelines and insight into the use of
both conventional and novel drugs Includes free
access to the Wiley Digital Edition providing search
across the book, the full reference list with web links,
illustrations and photographs, and post-publication
updates
This book teaches an approach and framework for
decision assessment and counseling for abortion
and family planning care. Case examples, individual
and group exercises, guided self-reflection, and
values clarification build the reader's skills for
working within a wide range of scenarios. The book
is a complete manual for physicians, nurses,
counselors, and social workers on how to work with
decision conflict, ambivalence, and present
pregnancy options.
Infertility Counseling: A Comprehensive Handbook
for Clinicians, 2nd edition, is a comprehensive,
multidisciplinary textbook for all health professionals
providing care for individuals facing reproductive
health issues. It is the most thorough and extensive
book currently available for clinicians in the field of
infertility counseling, providing an exhaustive and
comprehensive review of topics. It addresses both
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the medical and psychological aspects of infertility,
reviewing assessment approaches, treatment
strategies, counseling for medical conditions
impacting fertility, third-party reproduction,
alternative family building and post infertility
counseling issues. Each chapter follows the same
format: introduction, historical overview, literature
review, theoretical framework, identification of
clinical issues, suggestions for therapeutic
interventions, and future implication. This edition
also includes extensive appendixes of clinical tools
useful to the clinician, including an Internet database
of resources and an extensive glossary of
terminology.
The overall goal of this book is to give the reader a
state-of-the-art synopsis of the pharmacist services
domain. To accomplish this goal, the authors have
addressed the social, psychosocial, political, legal,
historic, clinical, and economic factors that are
associated with pharmacist services. In this book,
you will gain cutting-edge insights from learning
about the research of experts throughout the world.
The findings have relevance for enhancing
pharmacist professionalism, pharmacist practice,
and the progression of pharmacist services in the
future.
"This book offers a collection of case studies and
research from around the globe, comparing and
contrasting instructional design and guidance
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methods from developed and developing countries
alike"--Provided by publisher.
Pharmaceutical Care Practice, 3e provides the basic
information necessary to establish, support, deliver,
and maintain medication management services. This
trusted text explains how a practitioner delivers
pharmaceutical care services and provides a vision
of how these services fit into the evolving healthcare
structure. Whether you are a student or a practicing
pharmacist seeking to improve your patient-care
skills, Pharmaceutical Care Practice, 3e provides the
step-by-step implementation strategies necessary to
practice in this patient-centered environment. This
practical guide to providing pharmaceutical care
helps you to: Understand your growing role in drug
therapy assessment and delivery Learn an effective
process for applying your pharmacotherapeutic
knowledge to identify and prevent or resolve drug
therapy problems Establish a strong therapeutic
relationship with your patients Optimize your
patients’ well-being by achieving therapeutic goals
Improve your follow-up evaluation abilities
Documents your pharmaceutical care and obtain
reimbursement Work collaboratively with other
patient care providers The patient-centered
approach advocated by the authors, combined with
an orderly, logical, rational decision-making process
assessing the indication, effectiveness, safety, and
convenience of all patient drug therapies will have a
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measurable positive impact on the outcomes of drug
therapy.
A comprehensive guide to all the laws that affect
Texas pharmacies on a daily basis, Texas Pharmacy
Laws and Regulations is a trusted and indispensable
resource for Texas pharmacy professionals. You'll
find coverage of a range of Texas pharmacy laws,
including the Texas Pharmacy Act, the Texas
Pharmacy Rules, the Texas Controlled Substances
Act and Rules, the DEA Pharmacist's Manual, the
Texas Dangerous Drug Act, the Texas Food, Drug,
and Cosmetic Act, and all the procedures, forms,
and addresses you need. Purchasing this regularly
updated publication means you can keep abreast of
the latest changes in the law, including over-thecounter sales of ephedrine, pseudoephedrine, and
norpseudoephedrine. Students studying for a
pharmacy license, pharmacy technicians, and
managers purchasing for a chain of pharmacies will
find the Texas Pharmacy Laws and Regulations is
the resource you need at a price you can afford.
The Sixth Edition of this best-selling text includes
updates to account for new legal, regulatory and
policy developments. Pharmacy Practice and the
Law, Sixth Edition provides background, history and
discussion of the law so as to enable the student to
not only learn the facts, but to help them understand,
apply and critically evaluate the information. The
issues covered in this text are discussed in nonPage 7/25
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legal, easy to understand language. Challenging
open-ended discussion questions and edited cases
are included in every chapter to facilitate discussion
and critical thinking. Citations to all laws, court
cases, regulations and other documents are
provided. An online instructor’s manual is available.
Pharmacy Practice and the Law, Sixth Edition, is a
useful resource both for teaching the facts of
pharmacy law and for stimulating critical thinking
issues in pharmacy law.
This introductory text for counselors-in-training and
emerging researchers focuses on research
methodology, design, measurement, and evaluation.
Richard Balkin and David Kleist explain the primary
research methods used in counseling while
emphasizing the importance of ethics and
multicultural issues, demonstrating a professional
counselor identity within the framework of research,
and outlining the specific approaches used to inform
counseling practice. The book contains four parts:
The Essence of Research in the Counseling
Profession, Quantitative Research Designs,
Qualitative Research Designs, and Practice-Based
Research. Key features include case examples that
bridge the technicalities of research and the realities
of practice; strategies for designing research;
guidelines for counselors considering topics for a
thesis, a dissertation, or the development of an initial
study; examples of current counseling research
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articles; and suggested activities to enhance
understanding of the material in each chapter and
facilitate classroom discussion. *Requests for digital
versions from ACA can be found on www.wiley.com.
*To purchase print copies, please visit the ACA
website here *Reproduction requests for material
from books published by ACA should be directed to
permissions@counseling.org
Designed as an aid to students in Genetics counseling
classes and professionals interested in honing their
skills, Facilitating the Genetic Counseling Process will
guide the reader through the why's and how's of
assisting clients with these complex issues. The authors'
collective years of both teaching students and counseling
clients is reflected in the clear, practical approach of this
manual.
Special edition of the Federal Register, containing a
codification of documents of general applicability and
future effect ... with ancillaries.
Emerging disabilities are disabling conditions that are
new to medical science, often medically debated, and
lacking in known etiology; or those increasing in
prevalence in recent years. This master's-level text is the
first to eschew traditional disabilities to focus specifically
on the unique characteristics and needs of individuals
with disabilities such as multiple chemical sensitivity,
fibromyalgia, and Lyme disease, or those currently
increasing in prevalence (e.g., diabetes, autism, PTSD),
and explore their implications for rehabilitation
counseling practice. The text is also unique in its
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examination of how disability causes, types, and patterns
are changing in response to current medical, social,
cultural, and environmental trends and addressing
necessary changes to rehabilitation policies and
practices to better serve consumers with emerging
disabilities. The book explores important sociological and
environmental phenomena such as global warming,
pollution, poverty, violence, migration patterns, addiction,
and substance abuse, and the changing age
demographic of the United States that has altered the
landscape of disability policy and rehabilitation services
in the 21st century. Each chapter provides specific
examples of disabling conditions and discusses their
medical, psychosocial, and vocational significance. The
authors examine implications for rehabilitation
assessment, planning, and placement, and emphasize
changes needed to rehabilitation policy and practice. The
text is replete with practical evidence-based strategies
for meeting the psychosocial and vocational needs of
people with emerging disabilities. Chapters include case
examples, learning objectives, and discussion questions.
Key Features: Describes disabling conditions either new
to medical science or increasing in prevalence in modern
society Examines sociocultural, environmental, and
legislative trends that have resulted in emerging
disabilities Delivers policy, programming, and research
recommendations to improve services and supports for
Americans with emerging disabilities Provides practical,
evidence-based strategies for meeting the psychosocial
and vocational needs of people with emerging disabilities
Includes learning objectives, case examples, and
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discussion questions Supplemental materials include
PowerPoints, syllabus, and test bank
This report is based on an exhaustive review of the
published literature on the definitions, measurements,
epidemiology, economics and interventions applied to
nine chronic conditions and risk factors.
The provision of genetic counseling using interpreters
remains a largely unexplored area, specifically how it can
affect rapport building, verbal listening cues and impacts
communication in a genetic counseling session. This
study explored how both language and cultural
differences contribute to how information is
communicated and understood when genetic counseling
is provided to Latino patients of low English proficiency.
We hypothesized that there is a difference in the
information that is passed in an English-speaking
session when compared to a Spanish-speaking session
medicated by an interpreter. In our study, we focused on
Spanish-speaking patients with low-English proficiency
that identify with the Latino population. We explored how
both language and cultural differences contribute to how
information is communicated and understood in a Latino
bilingual genetic counseling session. Utilizing a sample
[n=14] of prenatal patients who received genetic
counseling because of their advanced maternal age, we
show that that there are fundamental, qualitative
differences in communication by both genetic counselor
and patient in Latino bilingual sessions, as compared to
English-speaking control sessions. Genetic counseling
sessions that were English-speaking were compared
with recorded Spanish-speaking session with patients of
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low-English proficiency by using a quantitative
communication analysis. The patients were asked to
provide demographic information (verbally or in writing)
and answer questions assessing understanding of the
information discussed during the genetic counseling
session (Appendix A). To achieve the latter, the patients
were asked to repeat the main points of the session in
their own words. The free response portion was offered
as either written or spoken response based on patient
comfort and offered at the end of the session. The study
was approved by The Ohio State University Institutional
Review Board (Protocol number: 2016B0147). This study
has shown that there is a difference in genetic
counseling provision when comparing sessions where
both the genetic counselor and the patient English with
sessions where the genetic counselor speaks English
and the patient primarily speaks Spanish and an
interpreter is used to mediate. We have shown that there
is importance for further evaluation and improving
genetic counselling sessions when Spanish interpreters
are involved. Our understanding of genetics will continue
to grow along with greater utility of testing and decisions
that need to be made based on test results. Genetic
counselors will continue to find themselves in sessions
where they do not share a common language with their
patient, so the ability to work effectively with an
interpreter is imperative to helping patients to receive the
best health care possible. Language does not need to be
a barrier in health care communication and patient care.
By understanding the limits to our ability to fully provide
genetic counseling services in multilingual sessions, we
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can seek ways to improve as a profession.
The first advanced-level genetics counseling skills
resource As genetic medicine and testing continue to
expand, so the roleof the genetic counselor is
transforming and evolving. GeneticCounseling Practice:
Advanced Concepts and Skills is the firsttext to address
ways that genetic counselors can deepen theirskills to
meet expanding practice demands. This timely resource
notonly helps readers further develop their abilities to
gatherrelevant data and interpret it for patients, it also
aids them insurpassing their usual role by truly
understanding patientsituations, incorporating patient
values into clinical practice,providing in-depth support,
and facilitating thoroughly informed,autonomous
decisions. Edited by an expert cross-disciplinary team
consisting of agenetic counseling program director, a
licensed psychologist, and anurse/bioethicist/family
social scientist, this authoritativereference provides
specific and detailed instruction in
addressingpsychosocial aspects of genetic counseling
practice andprofessional development and training
issues of geneticcounselors. Provides a process view of
genetic counselor serviceprovision; i.e., skills that
promote desired genetic counselingoutcomes are
emphasized (such as relationship skills,
patientcharacteristics, client behaviors, and extra-clinical
skills) Includes experiential activities in every chapter to
helpreaders apply concepts and skills Draws on the
experience of widely recognized experts in
geneticcounseling theory, practice, and research, who
serve as chapterauthors Features numerous specific,
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real-life examples from clinicalpractice Genetic
Counseling Practice addresses issues relevant
topracticing genetic counselors as well as students of
geneticcounseling programs. In addition, oncology
nurses, social workers,and psychologists working with
genetic counseling patients andfamilies; medical
geneticists and physicians training in the field;and
physician assistants will also benefit from this resource.
Malnutrition and obesity are both common among
Americans over age 65. There are also a host of other
medical conditions from which older people and other
Medicare beneficiaries suffer that could be improved with
appropriate nutritional intervention. Despite that, access
to a nutrition professional is very limited. Do nutrition
services benefit older people in terms of morbidity,
mortality, or quality of life? Which health professionals
are best qualified to provide such services? What would
be the cost to Medicare of such services? Would the cost
be offset by reduced illness in this population? This book
addresses these questions, provides recommendations
for nutrition services for the elderly, and considers how
the coverage policy should be approached and
practiced. The book discusses the role of nutrition
therapy in the management of a number of diseases. It
also examines what the elderly receive in the way of
nutrition services along the continuum of care settings
and addresses the areas of expertise needed by health
professionals to provide appropriate nutrition services
and therapy.
Cancer care today often provides state-of-the-science
biomedical treatment, but fails to address the
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psychological and social (psychosocial) problems
associated with the illness. This failure can compromise
the effectiveness of health care and thereby adversely
affect the health of cancer patients. Psychological and
social problems created or exacerbated by
cancer--including depression and other emotional
problems; lack of information or skills needed to manage
the illness; lack of transportation or other resources; and
disruptions in work, school, and family life--cause
additional suffering, weaken adherence to prescribed
treatments, and threaten patients' return to health.
Today, it is not possible to deliver high-quality cancer
care without using existing approaches, tools, and
resources to address patients' psychosocial health
needs. All patients with cancer and their families should
expect and receive cancer care that ensures the
provision of appropriate psychosocial health services.
Cancer Care for the Whole Patient recommends actions
that oncology providers, health policy makers, educators,
health insurers, health planners, researchers and
research sponsors, and consumer advocates should
undertake to ensure that this standard is met.
Pamphlet is a succinct statement of the ethical
obligations and duties of individuals who enter the
nursing profession, the profession's nonnegotiable
ethical standard, and an expression of nursing's own
understanding of its commitment to society. Provides a
framework for nurses to use in ethical analysis and
decision-making.
Since the publication of the Institute of Medicine (IOM)
report Clinical Practice Guidelines We Can Trust in 2011,
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there has been an increasing emphasis on assuring that
clinical practice guidelines are trustworthy, developed in
a transparent fashion, and based on a systematic review
of the available research evidence. To align with the IOM
recommendations and to meet the new requirements for
inclusion of a guideline in the National Guidelines
Clearinghouse of the Agency for Healthcare Research
and Quality (AHRQ), American Psychiatric Association
(APA) has adopted a new process for practice guideline
development. Under this new process APA's practice
guidelines also seek to provide better clinical utility and
usability. Rather than a broad overview of treatment for a
disorder, new practice guidelines focus on a set of
discrete clinical questions of relevance to an overarching
subject area. A systematic review of evidence is
conducted to address these clinical questions and
involves a detailed assessment of individual studies. The
quality of the overall body of evidence is also rated and
is summarized in the practice guideline. With the new
process, recommendations are determined by weighing
potential benefits and harms of an intervention in a
specific clinical context. Clear, concise, and actionable
recommendation statements help clinicians to
incorporate recommendations into clinical practice, with
the goal of improving quality of care. The new practice
guideline format is also designed to be more user
friendly by dividing information into modules on specific
clinical questions. Each module has a consistent
organization, which will assist users in finding clinically
useful and relevant information quickly and easily. This
new edition of the practice guidelines on psychiatric
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evaluation for adults is the first set of the APA's
guidelines developed under the new guideline
development process. These guidelines address the
following nine topics, in the context of an initial
psychiatric evaluation: review of psychiatric symptoms,
trauma history, and treatment history; substance use
assessment; assessment of suicide risk; assessment for
risk of aggressive behaviors; assessment of cultural
factors; assessment of medical health; quantitative
assessment; involvement of the patient in treatment
decision making; and documentation of the psychiatric
evaluation. Each guideline recommends or suggests
topics to include during an initial psychiatric evaluation.
Findings from an expert opinion survey have also been
taken into consideration in making recommendations or
suggestions. In addition to reviewing the available
evidence on psychiatry evaluation, each guideline also
provides guidance to clinicians on implementing these
recommendations to enhance patient care.
Considers legislation to prevent sale and false
advertising of adulterated and misbranded food, drugs,
and cosmetics.
This book presents the skills pharmacists need to step
out from behind the counter and counsel patients. It is
designed to assist practitioners to fully comply with the
professional and legal requirements for patient
counseling.
Prenatal Genetic Counseling: Practical Support for
Prenatal Diagnostics, Decision-Making, and Dealing with
Uncertainty provides a foundation for new research and
a one-stop source for physicians, genetic counselors,
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psychologists, social workers, general practitioners, grief
workers, translational researchers, and administrators
seeking to work in the field of clinical genomics ethically
and in full consideration of patients’ psychological wellbeing. Here, an international team of experienced
counselors and clinician-scientists lay out the range of
methods and technologies applied in prenatal decisionmaking, including NIPT; invasive testing with microarray
analysis or whole genome sequencing; ultrasound
screening; and prenatal diagnosis for known hereditary
conditions, among others. From here, they examine
specific challenges in the clinical translation. In a field
where decisions about life or death of a child are made,
professionals are bound to encounter uncertainty. This
book was co-created by health care practitioners,
scientists, patients and students to provide insights and
direction for offering support straight from the heart to
couples faced with fetal anomalies. To make this
possible for all couples, diversity in prenatal genetic
counseling is also addressed. Finally, next steps in
prenatal genetic counseling research and clinical
implementation are discussed. As we are challenged by
the rapid advances in prenatal genomics, so are our
patients. Learning from our patients with every
encounter, this book aims to offer access to the insights
we gathered as well as to stimulate lifelong learning.
Features a range of international chapter authors
addressing prenatal medicine from bench-to-bedside,
including health care practitioners, scientists, patients
and students. Covers use and psychological implications
of technologies applied in prenatal decision-making,
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including NIPT, invasive testing with microarray analysis;
exome sequencing; whole genome sequencing; and
ultrasound screening and addresses diversity in prenatal
genetic counseling Discusses next steps for prenatal
genetic counseling research and common challenges in
the clinic, with detailed case descriptions offering insights
from the authors’ counseling experiences
The purpose of this manual is to provide an educational
genetics resource for individuals, families, and health
professionals in the New York - Mid-Atlantic region and
increase awareness of specialty care in genetics. The
manual begins with a basic introduction to genetics
concepts, followed by a description of the different types
and applications of genetic tests. It also provides
information about diagnosis of genetic disease, family
history, newborn screening, and genetic counseling.
Resources are included to assist in patient care, patient
and professional education, and identification of specialty
genetics services within the New York - Mid-Atlantic
region. At the end of each section, a list of references is
provided for additional information. Appendices can be
copied for reference and offered to patients. These takehome resources are critical to helping both providers and
patients understand some of the basic concepts and
applications of genetics and genomics.
Improve your patient’s health through a fresh view of
their behaviors Patients who use over-the-counter (OTC)
and prescription medicine often do not take the drugs as
intended, sometimes to the detriment to their health and
well-being. These widespread problems cause health
professionals to agonize over how to try to make sure
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patients comply with medication instructions. Patient
Compliance with Medication: Issues and Opportunities
tackles this tough issue by exploring in detail the range
of noncompliance behavior, the negative impacts the
behavior has on patients as well as society at large, and
practical ways to influence people to take their medicine
for optimum health. Respected pharmacist and author
Jack Fincham and other noted experts provide insights,
surprising data, and effective solutions to a challenge
nearly all health professionals encounter. Patients often
use drugs they get from a multitude of sources, making
the capability of monitoring drug use difficult. Other
problems can also interfere with a patient’s health, such
as a patient borrowing drugs from family or friends—or
even not taking them at all simply because he or she are
unable to pay for them. Patient Compliance with
Medication: Issues and Opportunities goes beyond the
standard pat explanations and mostly ineffective quick
solutions usually offered for the complicated
noncompliance issue. Leading authorities describe the
range of reasons for a patient’s behavior and provide
practical strategies that strike at the root of the problem.
Helpful tables, figures, and extensive references are also
included. Topics in Patient Compliance with Medication:
Issues and Opportunities include: the prevalence of
noncompliance costs of noncompliance drug therapies
that lead to noncompliance measuring compliance
models to evaluate patient compliance evaluation
methods ethical considerations health professionals’
roles in compliance disease state management future
considerations much more Patient Compliance with
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Medication: Issues and Opportunities is insightful, crucial
information for health professionals, educators, and
students.
Cardiovascular disease is important to the U.S.
healthcare system, as it constitutes a high prevalence of
deaths and costs the system billions each year. In lieu of
this, research directed at preventative measures is
important, especially those related to therapeutic lifestyle
changes (TLC). TLC represents a host of healthy
behaviors, such as physical activity and healthy nutrition,
that have shown to provide benefits in both preventing
and managing cardiovascular diseases such as
hypertension, type 2 diabetes mellitus, and dyslipidemia.
While public experts have advocated for physicians to
recommend not only TLC for patients at cardiovascular
risk but also to help them implement such changes,
research is lacking on whether this occurs. The purpose
of the study was to define conceptually distinct levels of
TLC counseling that physicians provide to their patients,
and to test whether certain situational and physicianlevel variables have an effect on the level of TLC
counseling provided. Case complexity, perceived patient
receptiveness to TLC counseling, perceived
responsibility, and self-efficacy were chosen as predictor
variables. A convenience sample of 606 primary care
physicians was used, and an ordinal regression was
conducted to analyze the results. Results found patient
receptiveness to be a significant predictor for both
physical activity and diet counseling, whereas case
complexity and perceived responsibility were found to be
significant for diet counseling.
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Each year, more than 33 million Americans receive
health care for mental or substance-use conditions, or
both. Together, mental and substance-use illnesses are
the leading cause of death and disability for women, the
highest for men ages 15-44, and the second highest for
all men. Effective treatments exist, but services are
frequently fragmented and, as with general health care,
there are barriers that prevent many from receiving these
treatments as designed or at all. The consequences of
this are seriousâ€"for these individuals and their families;
their employers and the workforce; for the nationâ€™s
economy; as well as the education, welfare, and justice
systems. Improving the Quality of Health Care for Mental
and Substance-Use Conditions examines the distinctive
characteristics of health care for mental and substanceuse conditions, including payment, benefit coverage, and
regulatory issues, as well as health care organization
and delivery issues. This new volume in the Quality
Chasm series puts forth an agenda for improving the
quality of this care based on this analysis. Patients and
their families, primary health care providers, specialty
mental health and substance-use treatment providers,
health care organizations, health plans, purchasers of
group health care, and all involved in health care for
mental and substanceâ€"use conditions will benefit from
this guide to achieving better care.
The authoritative presentation of Eye Movement
Desensitization and Reprocessing (EMDR) therapy, this
groundbreaking book--now revised and expanded--has
enhanced the clinical repertoires of more than 125,000
readers and has been translated into 10 languages.
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Originally developed for treatment of posttraumatic
stress disorder (PTSD), this evidence-based approach is
now also used to treat adults and children with complex
trauma, anxiety disorders, depression, addictive behavior
problems, and other clinical problems. EMDR originator
Francine Shapiro reviews the therapy's theoretical and
empirical underpinnings, details the eight phases of
treatment, and provides training materials and resources.
Vivid vignettes, transcripts, and reproducible forms are
included. Purchasers get access to a Web page where
they can download and print the reproducible materials
in a convenient 8 1/2" x 11" size. New to This Edition
*Over 15 years of important advances in therapy and
research, including findings from clinical and
neurophysiological studies. *New and revised protocols
and procedures. *Discusses additional applications,
including the treatment of complex trauma, addictions,
pain, depression, and moral injury, as well as postdisaster response. *Appendices with session transcripts,
clinical aids, and tools for assessing treatment fidelity
and outcomes. EMDR therapy is recognized as a best
practice for the treatment of PTSD by the U.S.
Departments of Veterans Affairs and Defense, the
International Society for Traumatic Stress Studies, the
World Health Organization, the U.K. National Institute for
Health and Care Excellence (NICE), the Australian
National Health and Medical Research Council, the
Association of the Scientific Medical Societies in
Germany, and other health care associations/institutes
around the world.
This study was designed with four aims: (1) to assess
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the level of congruence between therapists' and patients'
conception of psychotherapy, (2) to compare the views
of psychotherapy held by first-time and returning
patients, (3) to examine the degree to which patients'
expectations change across time and, (4) to assess the
relationship between level of congruence and the
process, duration and outcome of treatment. In
addressing these aims, four separate sets of analyses
were conducted. In the first, the preferences regarding
role behavior and expectations regarding duration of 255
patients in individual outpatient psychotherapy were
compared to therapists' actual role behaviors and
expectations regarding duration. In the second analysis,
the preferences regarding role behavior and
expectations regarding duration and improvement of firsttime patients were compared with those of returning
patients. In the third analysis, patients' expectations
regarding duration along with their preferences for
directive and non-directive role behavior were assessed
at fixed intervals across treatment. The fourth analysis
assessed the impact of within-dyad congruence on
process, duration and outcome. Results indicate the
majority of patients were well informed concerning the
basic nature of psychotherapy and generally desired role
behaviors congruent with those therapists employed.
Areas of notable incongruence included the expectation
of duration and the provision of guidance and advice by
the therapist. The preferences and expectations of
returning patients were in closer alignment with what
therapists were offering and expecting than were the
preferences and expectations of first-time patients.
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Assessing expectations and preferences across time
within a single episode of treatment indicating these
constructs are quite stable. Neither ANOVA's nor
correlational analyses yielded any evidence of a
consistent relationship between within-dyad congruence
and Therapeutic Bond, duration or improvement. These
results are discussed in light of their implications for
future research.
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