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InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
The Only Authorized Guide to IBM Cognos 8 Business Intelligence Develop, deploy, and maintain a complete BI solution across
your enterprise. IBM Cognos 8 Business Intelligence: The Official Guide shows you how to take full advantage of the robust
service-oriented architecture and simplified role-based user interfaces. Learn how to create, share, and analyze data-rich reports
that lead to increased productivity and better business decisions. Featuring real-world insight and expert tips, this is a must-have
guide for IBM Cognos 8 Business Intelligence users of all levels, from administrators to end users. Measure and monitor
performance using dashboards and scorecards Assign user roles and privileges Provide complete and consistent access to a
broad range of data sources via Cognos Connection Use Cognos 8 Go! to extend BI to Office applications, mobile devices, and
search engines Enable business users to create reports with Query Studio Develop new insights by exploring data in multiple
dimensions and perspectives with Analysis Studio Build Dimensional Reports with Report Studio Use Event Studio to identify and
deliver mission-critical information Create, modify, organize, and publish a model from Cognos Framework Manager Implement
sound security measures Take advantage of the management tools in Cognos Administration to ensure maximum reliability and
availability
Take your IBM Cognos reports to a new level: learn from advanced reports taken straight from the classrooms of top IBM Cognos
instructors! • •Fully reflects the expert-level design challenges IBM Cognos report developers encounter most often. •A combined
tutorial and cookbook that demonstrates real-world solutions and integrates the authors' personal experiences as IBM Cognos
instructors. •Shows how to create 'consumer-friendly' reports, match reports to analysis, override data models, and use the newest
Cognos 10 features. In this book, two leading IBM Cognos instructors show experienced Cognos users exactly how to take their
reporting to the next level. Drawing on the best examples they've created in response to their students' real business challenges,
the authors show how to design reports more effectively, prepare complex queries that run more efficiently, overcome common
reporting problems, and generate more meaningful information. The authors share personal insights and examples from their
unsurpassed experience working with hundreds of users of IBM Cognos reporting tools in multiple business roles and
environments. Combining a step-by-step tutorial and 'cookbook' approach, they provide multiple reporting examples that
professionals can easily adapt to their own requirements. Coverage includes: • •Creating consumer-friendly reports.
•Understanding and utilizing the report hierarchy. •Knowing when and how to override the data model. •Mastering advanced
reporting techniques, including new advances in Version 10
In this IBM® Redbooks® publication we describe how to build an advanced business application from end to end. We use a
fictional scenario to define the application, document the deployment methodology, and confirm the roles needed to support its
development and deployment. Through step-by-step instructions you learn how to: - Define the project lifecycle using IBM Solution
for Collaborative Lifecycle Management - Build a logical and physical data model in IBM InfoSphere® Data Architect - Confirm
business rules and business events using IBM WebSphere® Operational Decision Management - Map a business process and
mediation using IBM Business Process Manager - Use IBM Cognos® Business Intelligence to develop business insight In
addition, we articulate a testing strategy using IBM Rational® Quality Manager and deployment options using IBM Workload
Deployer. Taken together, this book provides comprehensive guidance for building and testing a solution using core IBM Rational,
Information Management, WebSphere, Cognos and Business Process Management software. It seeks to demystify the notion that
developing and deploying advanced solutions is taxing. This book will appeal to IT architects and specialists who seek
straightforward guidance on how to build comprehensive solutions. They will be able to adapt these materials to kick-start their
own end-to-end projects.
IBM® defines a smarter city as one that makes optimal use of all available information to better understand and control its
operations and optimize the use of resources. There is much information available from different sources. However, city officials
often lack the holistic view of the city's operations that is required to respond to the citizens' needs in a timely manner and use the
city resources wisely. IBM Intelligent Operations Center delivers a unified view of city agencies, providing three primary elements
for successful management of cities: use information, anticipate problems, and coordinate actions and resources. Chapter 1 of this
IBM Redbooks® publication introduces the IBM Intelligent Operations Center solution. The chapter provides a high-level overview
of its features, benefits, and architecture. This information is intended for city officials and IT architects that must understand the
business value of IBM Intelligent Operations Center and its architecture. The remaining chapters of this book focus on information
that help IBM Intelligent Operations Center administrators perform daily administration tasks. This book describes commands and
tools that IBM Intelligent Operations Center administrators must use to keep the solution running, troubleshoot and diagnose
problems, and perform preventive maintenance. This book includes preferred practices, tips and techniques, and general
suggestions for administrators of IBM Intelligent Operations Center on-premises deployments. For related information about this
topic, refer to the following IBM Redbooks publications: IBM Intelligent Operations Center for Smarter Cities Redpaper,
REDP-4939 IBM Intelligent Operations Center for Smarter Cities Solution Guide
This book constitutes the refereed proceedings of the Second International Conference on Decision Support Systems Technology,
ICDSST 2016, held in Plymouth, UK, May 23-25. The theme of the event was “Decision Support Systems Addressing
Sustainability & Societal Challenges”, organized by the EURO (Association of European Operational Research Societies) working
group of Decision Support Systems (EWG-DSS). The 15 full papers presented in this book were selected out of 51 submissions
after being carefully reviewed by internationally experts from the ICDSST 2016 Program Committee and external invited reviewers.
The selected papers are representative of current and relevant research activities in various areas of decision support systems,
such as sustainability and societal challenges; risk management and project portfolio management; business intelligence and
knowledge management; and technologies to improve system usability.
Explains how to create and manage a business intelligence solution with IBM's software, covering business analytics, authoring
content, and administering the framework.
IBM® Cognos® Business Intelligence (BI) provides a proven enterprise BI platform with an open data strategy. Cognos BI
provides customers with the ability to use data from any source, package it into a business model, and make it available to
consumers in various interfaces that are tailored to the task. IBM Cognos Dynamic Cubes complements the existing Cognos BI
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capabilities and continues the tradition of an open data model. It focuses on extending the scalability of the IBM Cognos platform
to enable speed-of-thought analytics over terabytes of enterprise data, without having to invest in a new data warehouse
appliance. This capability adds a new level of query intelligence so you can unleash the power of your enterprise data warehouse.
This IBM Redbooks® publication addresses IBM Cognos Business Intelligence V10.2.2 and specifically, the IBM Cognos Dynamic
Cubes capabilities. This book can help you in the following ways: Understand core features of the Cognos Dynamic Cubes
capabilities of Cognos BI V10.2 Learn by example with practical scenarios by using the IBM Cognos samples This book uses
fictional business scenarios to demonstrate the power and capabilities of IBM Cognos Dynamic Cubes. It primarily focuses on the
roles of the modeler, administrator, and IT architect.
This IBM® Redbooks® publication provides an introduction to PowerVMTM virtualization technologies on Power System servers. PowerVM
is a combination of hardware, firmware, and software that provides CPU, network, and disk virtualization. These are the main virtualization
technologies: POWER7, POWER6, and POWER5 hardware POWER Hypervisor Virtual I/O Server Though the PowerVM brand includes
partitioning, management software, and other offerings, this publication focuses on the virtualization technologies that are part of the
PowerVM Standard and Enterprise Editions. This publication is also designed to be an introduction guide for system administrators, providing
instructions for these tasks: Configuration and creation of partitions and resources on the HMC Installation and configuration of the Virtual I/O
Server Creation and installation of virtualized partitions Examples using AIX, IBM i, and Linux This edition has been updated with the latest
updates available and an improved content organization.
DB2 Developer's Guide is the field's #1 go-to source for on-the-job information on programming and administering DB2 on IBM z/OS
mainframes. Now, three-time IBM Information Champion Craig S. Mullins has thoroughly updated this classic for DB2 v9 and v10. Mullins
fully covers new DB2 innovations including temporal database support; hashing; universal tablespaces; pureXML; performance, security and
governance improvements; new data types, and much more. Using current versions of DB2 for z/OS, readers will learn how to: * Build better
databases and applications for CICS, IMS, batch, CAF, and RRSAF * Write proficient, code-optimized DB2 SQL * Implement efficient
dynamic and static SQL applications * Use binding and rebinding to optimize applications * Efficiently create, administer, and manage DB2
databases and applications * Design, build, and populate efficient DB2 database structures for online, batch, and data warehousing * Improve
the performance of DB2 subsystems, databases, utilities, programs, and SQL stat DB2 Developer's Guide, Sixth Edition builds on the unique
approach that has made previous editions so valuable. It combines: * Condensed, easy-to-read coverage of all essential topics: information
otherwise scattered through dozens of documents * Detailed discussions of crucial details within each topic * Expert, field-tested
implementation advice * Sensible examples
As business cycles speed up, many customers gain significant competitive advantage from quicker and more accurate business decisionmaking by using real data. For many customers, choosing the path to co-locate their transactional and analytical workloads on System z®
better leverages their existing investment in hardware, software, and skills. We created a project to address a number of best practice
questions on how to manage these newer, analytical type workloads, especially when co-located with traditional transactional workloads. The
goal of this IBM® Redbooks® publication is to provide technical guidance and performance trade-offs associated with resource management
and potentially DB2® data-sharing in a variety of mixed transactional / data warehouse System z topologies. The term co-location used here
and in the rest of the book is specifically defined as the practice of housing both transactional (OLTP) and data warehouse (analytical)
workloads within the same System z configuration. We also assumed that key portions of the transactional and data warehouse databases
would reside on DB2 for z/OS®. The databases may or may not reside in a DB2 data-sharing environment; we discuss those pros and cons
in this book. The intended audience includes DB2 data warehouse architects and practitioners who are facing choices in resource
management and system topologies in the data warehouse arena. This specifically includes Business Intelligence (BI) administrators, DB2
database administrators (DBAs) and z/OS performance administrators / systems programmers. In addition, decision makers and architects
can utilize this book to assist in making platform and database topology decisions. The book is divided into four parts. Part I, "Introducing the
co-location project" covers the System z value proposition and why one should consider System z as the central platform for their data
warehousing / business analytics needs. Some topics are risk avoidance via data consolidation, continuous availability, simplified disaster
recovery, IBM Smart Analytics Optimizer, reduced network bandwidth requirements, and the unique virtualization and resource management
capabilities of System z LPAR, z/VM® and WLM. Part I also provides some of the common System z co-location topologies along with an
explanation of the general pros and cons of each. This would be useful input for an architect to understand where a customer is today and
where they might consider moving to. Part II, "Project environment" covers the environment, products, workloads, workload drivers, and data
models implemented for this study. The environment consisted of a logically partitioned z10TM 32way, running z/VM, Linux®, and z/OS
operating system instances. On those instances we ran products such as z/OS DB2 V9, IBM Cognos® Business Intelligence Version 8.4 for
Linux on System z, InfoSphereTM Warehouse for System z, InfoSphere Change Data Capture, z/OS WebSphere® V7, Tivoli® Omegamon
for DB2 Performance expert. Utilizing these products we created transactional (OLTP), data warehouse query, and data warehouse refresh
workloads. All the workloads were based on an existing web-based transactional Bookstore workload, that's currently utilized for internal
testing within the System p® and z labs. While some IBM Cognos BI and ISWz product usage and experiences information is covered in this
book, we do not go into the depth typically found in IBM Redbooks publications, since there's another book focused specifically on that
Practical recommendations for application developers who want to generate efficient PDF files. New PDF 1.4 features include Tagged PDF,
Referenced PDF, PDF Metadata Architecture, forms enhancements, JBIG2 support, and more. Example files, predefined font encodings,
PDF page-marking operators, and other essential information.
The IBM® Smart Analytics System is a fully-integrated and scalable data warehouse solution that combines software, server, and storage
resources to offer optimal business intelligence and information management performance for enterprises. This IBM Redbooks® publication
introduces the architecture and components of the IBM Smart Analytics System family. We describe the installation and configuration of the
IBM Smart Analytics System and show how to manage the systems effectively to deliver an enterprise class service. This book explains the
importance of integrating the IBM Smart Analytics System with the existing IT environment, as well as how to leverage investments in
security, monitoring, and backup infrastructure. We discuss the monitoring tools for both operating systems and DB2®. Advance
configuration, performance troubleshooting, and tuning techniques are also discussed. This book is targeted at the architects and specialists
who need to know the concepts and the detailed instructions for a successful Smart Analytics System implementation and operation.
New York. Tokyo. Dubai. If your business is on the go, learn how to get the most out of Concur Travel, Concur Expense, and Concur
Request! Set up this cloud solution to reflect your travel policies so you can plan trips, settle expenses, and manage critical approvals.
Analyze your T&E spending with standard and custom reports and then integrate Concur with SAP solutions and third-party apps. With this
guide, you'll make your T&E processes quick and effective! Highlights: -Concur Travel -Concur Expense -Concur Request -E-receipts -Marketspecific requirements -Reporting -Report Designer -Query Designer -Integration -Case studies
This IBM® Redbooks® publication provides performance tuning tips and best practices for IBM Business Process Manager (IBM BPM)
V8.5.5 (all editions) and IBM Business Monitor V8.5.5. These products represent an integrated development and runtime environment based
on a key set of service-oriented architecture (SOA) and business process management (BPM) technologies. Such technologies include
Service Component Architecture (SCA), Service Data Object (SDO), Business Process Execution Language (BPEL) for web services, and
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Business Processing Modeling Notation (BPMN). Both IBM Business Process Manager and Business Monitor build on the core capabilities of
the IBM WebSphere® Application Server infrastructure. As a result, Business Process Manager solutions benefit from tuning, configuration,
and best practices information for WebSphere Application Server and the corresponding platform Java virtual machines (JVMs). This book
targets a wide variety of groups, both within IBM (development, services, technical sales, and others) and customers. For customers who are
either considering or are in the early stages of implementing a solution incorporating Business Process Manager and Business Monitor, this
document proves a useful reference. The book is useful both in terms of best practices during application development and deployment and
as a reference for setup, tuning, and configuration information. This book talks about many issues that can influence performance of each
product and can serve as a guide for making rational first choices in terms of configuration and performance settings. Similarly, customers
who already implemented a solution with these products can use the information presented here to gain insight into how their overall
integrated solution performance can be improved.
In this IBM Redbooks publication we describe and demonstrate dimensional data modeling techniques and technology, specifically focused
on business intelligence and data warehousing. It is to help the reader understand how to design, maintain, and use a dimensional model for
data warehousing that can provide the data access and performance required for business intelligence. Business intelligence is comprised of
a data warehousing infrastructure, and a query, analysis, and reporting environment. Here we focus on the data warehousing infrastructure.
But only a specific element of it, the data model - which we consider the base building block of the data warehouse. Or, more precisely, the
topic of data modeling and its impact on the business and business applications. The objective is not to provide a treatise on dimensional
modeling techniques, but to focus at a more practical level. There is technical content for designing and maintaining such an environment, but
also business content. For example, we use case studies to demonstrate how dimensional modeling can impact the business intelligence
requirements for your business initiatives. In addition, we provide a detailed discussion on the query aspects of BI and data modeling. For
example, we discuss query optimization and how you can determine performance of the data model prior to implementation. You need a solid
base for your data warehousing infrastructure . . . . a solid data model.

IBM® Cognos® Business Intelligence (BI) helps organizations meet strategic objectives and provides real value for the
business by delivering the information everyone needs while also reducing the burden on IT. This IBM Redbooks®
publication addresses IBM Cognos Business Intelligence V10.1. You can use this book to: - Understand core features of
IBM Cognos BI V10.1 - Realize the full potential of IBM Cognos BI - Learn by example with practical scenarios This book
uses a fictional business scenario to demonstrate the power of IBM Cognos BI. The book is primarily focused on the
roles of Advanced Business User, Professional Report Author, Modeler, Administrator, and IT Architect.
IBM® Tivoli® Storage Productivity Center V5.1 products offer storage infrastructure management that helps optimize
storage management by centralizing, simplifying, automating, and optimizing storage tasks associated with storage
systems, data disaster recovery, storage networks, and capacity management. IBM Tivoli Storage Productivity Center
V5.1 products include: IBM Tivoli Storage Productivity Center V5.1 IBM Tivoli Storage Productivity Center Select Edition
V5.1 Tivoli Storage Productivity Center V5.1 is designed to provide device management capabilities, such as automated
system discovery, provisioning, data replication, configuration, and performance monitoring for storage systems and
storage networks. Tivoli Storage Productivity Center Select Edition V5.1 offers the same features as Tivoli Storage
Productivity Center V5.1 but at attractive entry-level pricing for operations with smaller capacities. It is licensed per
storage device, such as disk controllers and their respective expansion units. This IBM Redbooks® publication is
intended for storage administrators and users who are installing and using the features and functions in IBM Tivoli
Storage Productivity Center V5.1. The information in this book can be used to plan for, install, and customize the
components of Tivoli Storage Productivity Center in your storage infrastructure.
Designing an incentive plan to turn sales reps into sales superstars! If you're like most sales leaders, your incentive
program is a constant challenge, as you try to jumpstart sales, energize a geographically dispersed and autonomous
workforce, and motivate salespeople to achieve ambitious revenue goals. And sometimes it seems like you just don't
know what works; your products and markets are changing, the incentive program that was so successful last year no
longer produces the desired results, or perhaps the generous incentive program you created has yielded a corps of
highly paid salespeople who spend most of their time on existing clients and minimal time generating new business -and threaten to walk away with your customer base if you scale back paychecks! Incentive programs are seductively
powerful but complicated instruments. Without careful planning and implementation, they can be too stingy to motivate,
too complex to understand, too quick to reward mediocre results, and too difficult to implement. But a well-designed and
implemented incentive program is an essential tool for building a motivated, highly effective sales force that delivers the
results you need. The Complete Guide to Sales Force Incentive Compensation is a practical, accessible, detailed
roadmap to building a compensation system that gets it right by creating motivating incentives that produce positive
outcomes. Packed with hundreds of real-life examples of what works and what doesn't, this important guide helps you:
??Understand the value of building an incentive plan that is aligned with your company's goals and culture. ??Avoid the
common trap of overusing incentives to solve too many sales management problems. ??Measure the effectiveness of
your current incentive program, employing easy-to-use tools and metrics for pinpointing its weak spots. ?? Design a
compensation plan that attracts and retains successful salespeople, including guidelines for determining the correct pay
level, the best salary incentive mix, the proper performance measures, and the right performance payout relationship.
??Select an incentive compensation plan that works for your organization -- then test the plan before it is launched. ??Set
territory-level goals that are fair and realistic, and avoid overpaying the sales force because goals are too easy, or
demoralizing salespeople by having goals that are too difficult or not fairly assigned. ??Create and manage sales
contests, SPIFFs (Special Performance Incentive for Field Force), and recognition programs that consistently deliver the
intended results. ??Manage a successful transition to a new compensation plan and build efficient administration systems
to support your plan. Every year, corporations spend $200 billion compensating their sales forces, with extremely mixed
results. Make sure every dollar you spend is helping to achieve your goal of creating an empowered, effective sales force
that drives your company's success. Packed with ready-to-use formulas and assessment tools and a wealth of insights
from frontline sales managers and executives, The Complete Guide to Sales Force Incentive Compensation is your
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hands-on, easy-to-read playbook for crucially important decisions.
Today many organizations face challenges when developing a realistic plan or schedule that provides the best possible
balance between customer service and revenue goals. Optimization technology has long been used to find the best
solutions to complex planning and scheduling problems. A decision-support environment that enables the flexible
exploration of all the trade-offs and sensitivities needs to provide the following capabilities: Flexibility to develop and
compare realistic planning and scheduling scenarios Quality sensitivity analysis and explanations Collaborative planning
and scenario sharing Decision recommendations This IBM® Redbooks® publication introduces you to the IBM ILOG®
Optimization Decision Manager (ODM) Enterprise. This decision-support application provides the capabilities you need to
take full advantage of optimization technology. Applications built with IBM ILOG ODM Enterprise can help users create,
compare, and understand planning or scheduling scenarios. They can also adjust any of the model inputs or goals, and
fully understanding the binding constraints, trade-offs, sensitivities, and business options. This book enables business
analysts, architects, and administrators to design and use their own operational decision management solution.
International growth in higher education, the introduction of new providers and increased public and state interest in
university structures, levels of fees and funding models have made governance in higher education a vital and
sometimes controversial topic. Governing Higher Education Today provides challenging perspectives on the longer-term
dynamics and policy trends in a world market for higher education. Through international perspectives and case studies,
it considers: The emerging national responses, which are likely to shape institutional governance in the next decade. An
analysis of the trends and strategic directions in governance and policy in higher education. Insights from practising
thought leaders on the future of higher education governance and policy. Traditions and values within higher education
governance. Lessons and trends in the interaction of institutions and government. Whether you sit on a governing body,
work in a university leadership role or in a governance or policy team, teach or study higher education, Governing Higher
Education Today provides a thoughtful yet practical guide to the future of university governance with international
applicability.
Maximize the Value of Business Intelligence with IBM Cognos v10 -- Hands-on, from Start to Finish This easy-to-use,
hands-on guide brings together all the information and insight you need to drive maximum business value from IBM
Cognos v10. Long-time IBM Cognos expert and product designer Sangeeta Gautam thoroughly illuminates Cognos BI
v10’s key capabilities: analysis, query, reporting, and dashboards. Gautam shows how to take full advantage of each key
IBM Cognos feature, including brand-new innovations such as Active Reports and the new IBM Cognos Workspace
report consumption environment. She concludes by walking you through successfully planning and implementing an
integrated business intelligence solution using IBM’s best-practice methodologies. The first and only guide of its kind,
IBM Cognos Business Intelligence v10 offers expert insights for BI designers, architects, developers, administrators,
project managers, nontechnical end-users, and partners throughout all areas of the business—from sales and marketing
to operations and lines of business. If you’re pursuing official IBM Cognos certification, you’ll also find Cognos
certification sample questions and information to help you with the certification process. Coverage Includes •
Understanding IBM Cognos BI’s components and open, extensible architecture • Working with IBM Cognos key “studio”
tools: Analysis Studio, Query Studio, Report Studio, and Event Studio • Developing and managing powerful reports that
draw on the rich capabilities of IBM Cognos Workspace and Workspace Advanced • Designing Star Schema databases
and metadata models to answer the questions your organization cares about most • Efficiently maintaining and
systematically securing IBM Cognos BI environments and their objects • Using IBM Cognos Connection as your single
point of entry to all corporate data • Building interactive, easy-to-manage Active Reports for casual business users •
Using new IBM Cognos BI v10.1 Dynamic Query Mode (DQM) to improve performance with complex heterogeneous
data • Identifying, exploring, and exploiting hidden data relationships • Creating quick ad hoc queries that deliver fast
answers • Establishing user and administrator roles
Explains how to create and manage performance management solutions using IBM Cognos TM1, covering such topics
as planning, forecasting, and scenario analytic solutions.
As big data becomes more ubiquitous, businesses are wondering how they can best leverage it to gain insight into their
most important business questions. Using machine learning (ML) and deep learning (DL) in big data environments can
identify historical patterns and build artificial intelligence (AI) models that can help businesses to improve customer
experience, add services and offerings, identify new revenue streams or lines of business (LOBs), and optimize business
or manufacturing operations. The power of AI for predictive analytics is being harnessed across all industries, so it is
important that businesses familiarize themselves with all of the tools and techniques that are available for integration with
their data lake environments. In this IBM® Redbooks® publication, we cover the best practices for deploying and
integrating some of the best AI solutions on the market, including: IBM Watson Machine Learning Accelerator (see note
for product naming) IBM Watson Studio Local IBM Power SystemsTM IBM SpectrumTM Scale IBM Data Science
Experience (IBM DSX) IBM Elastic StorageTM Server Hortonworks Data Platform (HDP) Hortonworks DataFlow (HDF)
H2O Driverless AI We map out all the integrations that are possible with our different AI solutions and how they can
integrate with your existing or new data lake. We also walk you through some of our client use cases and show you how
some of the industry leaders are using Hortonworks, IBM PowerAI, and IBM Watson Studio Local to drive decision
making. We also advise you on your deployment options, when to use a GPU, and why you should use the IBM Elastic
Storage Server (IBM ESS) to improve storage management. Lastly, we describe how to integrate IBM Watson Machine
Learning Accelerator and Hortonworks with or without IBM Watson Studio Local, how to access real-time data, and
security. Note: IBM Watson Machine Learning Accelerator is the new product name for IBM PowerAI Enterprise. Note:
Hortonworks merged with Cloudera in January 2019. The new company is called Cloudera. References to Hortonworks
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as a business entity in this publication are now referring to the merged company. Product names beginning with
Hortonworks continue to be marketed and sold under their original names.
IBM® Business Process Manager (IBM BPM) is a comprehensive business process management (BPM) suite that provides
visibility and management of your business processes. IBM BPM supports the whole BPM lifecycle approach: Discover and
document Plan Implement Deploy Manage Optimize Process owners and business owners can use this solution to engage directly
in the improvement of their business processes. IBM BPM excels in integrating role-based process design, and provides a social
BPM experience. It enables asset sharing and creating versions through its Process Center. The Process Center acts as a unified
repository, making it possible to manage changes to the business processes with confidence. IBM BPM supports a wide range of
standards for process modeling and exchange. Built-in analytics and search capabilities help to further improve and optimize the
business processes. This IBM Redbooks® publication provides valuable information for project teams and business people that
are involved in projects using IBM BPM. It describes the important design decisions that you face as a team. These decisions
invariably have an effect on the success of your project. These decisions range from the more business-centric decisions, such as
which should be your first process, to the more technical decisions, such as solution analysis and architectural considerations.
This IBM® Redbooks® publication addresses topics to help clients to take advantage of the virtualization strengths of the
POWER® platform to solve system resource utilization challenges and maximize system throughput and capacity. This publication
examines the tools, utilities, documentation, and other resources available to help technical teams provide business solutions and
support for Cognos® Business Intelligence (BI) and Statistical Package for the Social Sciences (SPSS®) on Power SystemsTM
virtualized environments. This book addresses topics to help address complex high availability requirements, help maximize the
availability of systems, and provide expert-level documentation to the worldwide support teams. This book strengthens the position
of the Cognos and SPSS solutions with a well-defined and documented deployment model within a POWER system virtualized
environment. This model provides clients with a planned foundation for security, scaling, capacity, resilience, and optimization.
This book is targeted toward technical professionals (BI consultants, technical support staff, IT Architects, and IT Specialists) who
are responsible for providing Smart Analytics solutions and support for Cognos and SPSS on Power Systems.
IBM® InfoSphere® Guardium® provides the simplest, most robust solution for data security and data privacy by assuring the
integrity of trusted information in your data center. InfoSphere Guardium helps you reduce support costs by automating the entire
compliance auditing process across heterogeneous environments. InfoSphere Guardium offers a flexible and scalable solution to
support varying customer architecture requirements. This IBM Redbooks® publication provides a guide for deploying the
Guardium solutions. This book also provides a roadmap process for implementing an InfoSphere Guardium solution that is based
on years of experience and best practices that were collected from various Guardium experts. We describe planning, installation,
configuration, monitoring, and administrating an InfoSphere Guardium environment. We also describe use cases and how
InfoSphere Guardium integrates with other IBM products. The guidance can help you successfully deploy and manage an IBM
InfoSphere Guardium system. This book is intended for the system administrators and support staff who are responsible for
deploying or supporting an InfoSphere Guardium environment.
A consultant with more than ten years of Cognos BI experience helps organizations develop and implement Business Intelligence
(BI) solutions in the first volume in a series of titles on Cognos products. The step-by-step guide helps readers through the
fundamentals of the software. (Computer Books - Database Management)
Records management helps users address evolving governance mandates to meet regulatory, legal, and fiduciary requirements.
Proactive adherence to information retention policies and procedures is a critical facet of any compliance strategy. IBM®
Enterprise Records helps organizations enforce centralized policy management for file plans, retention schedules, legal
preservation holds, and auditing. IBM Enterprise Records enables your organization to securely capture, declare, classify, store,
and dispose of electronic and physical records. In this IBM Redbooks® publication, we introduce the records management concept
and provide an overview of IBM Enterprise Records. We address records management topics, including the retention schedule,
file plan, records ingestion and declaration, records disposition, records hold, and Enterprise Records application programming
interfaces (APIs). We also use a case study to describe step-by-step instructions to implement a sample records management
solution using Enterprise Records. We provide concrete examples of how to perform tasks, such as file plan creation, records
ingestion and declaration, records disposition, and records hold. This book helps you to understand the records management
concept, the IBM Enterprise Records features and capabilities, and its use.
The Complete, Practical, 100% Useful Guide for Every SQL Server 2005 DBA! This book has one goal: to help database
administrators and their managers run SQL Server 2005 with maximum efficiency, reliability, and performance. Renowned SQL
Server expert Buck Woody covers every facet of database administration, from installation and configuration through maintaining
enterprise-class business intelligence environments. If you’re a new SQL Server administrator, Buck will help you master core
tasks rapidly–and avoid costly mistakes that only show up when it’s too late. If you’re familiar with previous versions of SQL
Server, he’ll get you up-to-speed fast on everything new that matters, from high availability improvements and Integration
Services to the SQL Server Management Studio. Whatever your background, you’ll find best practices, real-world scenarios, and
easy-to-use automation scripts–all grounded in Buck’s unsurpassed SQL Server knowledge.
The popularity of the Internet and the affordability of IT hardware and software have resulted in an explosion of applications,
architectures, and platforms. Workloads have changed. Many applications, including mission-critical ones, are deployed on various
platforms, and the IBM® System z® design has adapted to this change. It takes into account a wide range of factors, including
compatibility and investment protection, to match the IT requirements of an enterprise. This IBM Redbooks® publication addresses
the new IBM zEnterprise® System. This system consists of the IBM zEnterprise EC12 (zEC12), an updated IBM zEnterprise
Unified Resource Manager, and the IBM zEnterprise BladeCenter® Extension (zBX) Model 003. The zEC12 is designed with
improved scalability, performance, security, resiliency, availability, and virtualization. The superscalar design allows the zEC12 to
deliver a record level of capacity over the prior System z servers. It is powered by 120 of the world's most powerful
microprocessors. These microprocessors run at 5.5 GHz and are capable of running more than 75,000 millions of instructions per
second (MIPS). The zEC12 Model HA1 is estimated to provide up to 50% more total system capacity than the IBM zEnterprise
196 (z196) Model M80. The zBX Model 003 infrastructure works with the zEC12 to enhance System z virtualization and
management. It does so through an integrated hardware platform that spans mainframe, IBM POWER7®, and IBM System x®
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technologies. Through the Unified Resource Manager, the zEnterprise System is managed as a single pool of resources,
integrating system and workload management across the environment. This book provides information about the zEnterprise
System and its functions, features, and associated software support. Greater detail is offered in areas relevant to technical
planning. It is intended for systems engineers, consultants, planners, and anyone who wants to understand the zEnterprise
System functions and plan for their usage. It is not intended as an introduction to mainframes. Readers are expected to be
generally familiar with existing IBM System z® technology and terminology.
Python is an easy to learn, powerful programming language. It has efficient high-level data structures and a simple but effective
approach to object-oriented programming. Python's elegant syntax and dynamic typing, together with its interpreted nature, make
it an ideal language for scripting and rapid application development in many areas on most platforms. The Python interpreter and
the extensive standard library are freely available in source or binary form for all major platforms from the Python Web site, https:
//www.python.org/, and may be freely distributed. The same site also contains distributions of and pointers to many free third party
Python modules, programs and tools, and additional documentation. The Python interpreter is easily extended with new functions
and data types implemented in C or C++ (or other languages callable from C). Python is also suitable as an extension language
for customizable applications. This tutorial introduces the reader informally to the basic concepts and features of the python
language and system. It helps to have a Python interpreter handy for hands-on experience, but all examples are self contained, so
the tutorial can be read off-line as well. For a description of standard objects and modules, see library-index. reference-index gives
a more formal de?nition of the language. To write extensions in C or C++, read extending-index and c-api-index. There are also
several books covering Python in depth. This tutorial does not attempt to be comprehensive and cover every single feature, or
even every commonly used feature. Instead, it introduces many of Python's most noteworthy features, and will give you a good
idea of the language's ?avor and style. After reading it, you will be able to read and write Python modules and programs, and you
will be ready to learn more about the various Python library modules described in library-index. The Glossary is also worth going
through.
Managing information within the enterprise has always been a vital and important task to support the day-to-day business operations and to
enable analysis of that data for decision making to better manage and grow the business for improved profitability. To do all that, clearly the
data must be accurate and organized so it is accessible and understandable to all who need it. That task has grown in importance as the
volume of enterprise data has been growing significantly (analyst estimates of 40 - 50% growth per year are not uncommon) over the years.
However, most of that data has been what we call "structured" data, which is the type that can fit neatly into rows and columns and be more
easily analyzed. Now we are in the era of "big data." This significantly increases the volume of data available, but it is in a form called
"unstructured" data. That is, data from sources that are not as easily organized, such as data from emails, spreadsheets, sensors, video,
audio, and social media sites. There is valuable information in all that data but it calls for new processes to enable it to be analyzed. All this
has brought with it a renewed and critical need to manage and organize that data with clarity of meaning, understandability, and
interoperability. That is, you must be able to integrate this data when it is from within an enterprise but also importantly when it is from many
different external sources. What is described here has been and is being done to varying extents. It is called "information governance."
Governing this information however has proven to be challenging. But without governance, much of the data can be less useful and perhaps
even used incorrectly, significantly impacting enterprise decision making. So we must also respect the needs for information security,
consistency, and validity or else suffer the potential economic and legal consequences. Implementing sound governance practices needs to
be an integral part of the information control in our organizations. This IBM® Redbooks® publication focuses on the building blocks of a solid
governance program. It examines some familiar governance initiative scenarios, identifying how they underpin key governance initiatives,
such as Master Data Management, Quality Management, Security and Privacy, and Information Lifecycle Management. IBM Information
Management and Governance solutions provide a comprehensive suite to help organizations better understand and build their governance
solutions. The book also identifies new and innovative approaches that are developed by IBM practice leaders that can help as you
implement the foundation capabilities in your organizations.
This IBM® Redbooks® publication provides a documented deployment model for IBM GPFSTM in a cross-platform environment with IBM
Power SystemsTM, Linux, and Windows servers. With IBM GPFS, customers can have a planned foundation for file systems management
for cross-platform access solutions. This book examines the functional, integration, simplification, and usability changes with GPFS v3.4. It
can help the technical teams provide file system management solutions and technical support with GPFS, based on Power Systems
virtualized environments for cross-platform file systems management. The book provides answers to your complex file systems management
requirements, helps you maximize file system availability, and provides expert-level documentation to transfer the how-to skills to the
worldwide support teams. The audience for this book is the technical professional (IT consultants, technical support staff, IT architects, and IT
specialists) who is responsible for providing file system management solutions and support for cross-platform environments that are based
primarily on Power Systems.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide.
Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused conference series and custom research
form the hub of the world's largest global IT media network.
IBM® Intelligent Operations Center is an integrated solution, and a continually evolving platform and set of capabilities. The platform grows as
the capabilities increase over time, and new interfaces and integration points are introduced in each release. The purpose of this IBM
Redbooks® publication is to guide planners, architects, and implementers through the options that they have, to take advantage of the new
capabilities and maximize the benefits of moving to the new release. This book considers what has already been deployed with IBM
Intelligent Operations Center V1.5, the benefits of the new version (IBM Intelligent Operations Center V1.6.0.1), and the best way to take
advantage of the new capabilities as you transition. IBM Intelligent Operations Center has several integration and extension points for the
previous and current versions of the product, which points are documented and described in this book. This IBM Redbooks publication
describes options and considerations for the best way to migrate customizations and benefit from the new architecture. Thorough details
about the differences between the prior and new versions of the product are provided, to enable a clear understanding of migration choices,
options, and preferred practices. This book includes descriptions of the trade-offs for each migration option, and in-depth information about
data flows, available tools, and scripting changes that might affect existing IBM Intelligent Operations Center installations. This book is
targeted to the following audiences: Line of business managers or stakeholders who are interested in understanding the new features in IBM
Intelligent Operations Center V1.6, and who are looking for information about how to plan the migration of their current IBM Intelligent
Operations Center V1.5 environments. Architects who need to understand the effect that IBM Intelligent Operations Center V1.6 will have on
the architecture of IBM Intelligent Operations Center V1.5 solutions. IT specialists and product specialists who are responsible for
implementing the migration of a solution based on IBM Intelligent Operations Center V1.5 to a V1.6 solution. Readers of this book will benefit
from the IBM Redbooks publication IBM Intelligent Operations Center 1.6 Programming Guide, SG24-8201.
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This IBM® Redbooks® publication explains how IBM Cognos® Business Intelligence (BI) administrators, authors, modelers, and power users
can use the dynamic query layer effectively. It provides guidance for determining which technology within the dynamic query layer can best
satisfy your business requirements. Administrators can learn how to tune the query service effectively and preferred practices for managing
their business intelligence content. This book includes information about metadata modeling of relational data sources with IBM Cognos
Framework Manager. It includes considerations that can help you author high-performing applications that satisfy analytical requirements of
users. This book provides guidance for troubleshooting issues related to the dynamic query layer of Cognos BI. Related documents: Solution
Guide : Big Data Analytics with IBM Cognos BI Dynamic Query Blog post : IBM Cognos Dynamic Query Extensibility
Plunkett's InfoTech Industry Almanac presents a complete analysis of the technology business, including the convergence of hardware,
software, entertainment and telecommunications. This market research tool includes our analysis of the major trends affecting the industry,
from the rebound of the global PC and server market, to consumer and enterprise software, to super computers, open systems such as
Linux, web services and network equipment. In addition, we provide major statistical tables covering the industry, from computer sector
revenues to broadband subscribers to semiconductor industry production. No other source provides this book's easy-to-understand
comparisons of growth, expenditures, technologies, imports/exports, corporations, research and other vital subjects. The corporate profile
section provides in-depth, one-page profiles on each of the top 500 InfoTech companies. We have used our massive databases to provide
you with unique, objective analysis of the largest and most exciting companies in: Computer Hardware, Computer Software, Internet
Services, E-Commerce, Networking, Semiconductors, Memory, Storage, Information Management and Data Processing. We've been working
harder than ever to gather data on all the latest trends in information technology. Our research effort includes an exhaustive study of new
technologies and discussions with experts at dozens of innovative tech companies. Purchasers of the printed book or PDF version may
receive a free CD-ROM database of the corporate profiles, enabling export of vital corporate data for mail merge and other uses.
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